
Service Fee Checklist

Merchant type confirmed as eligible government or education agency (check Visa MCC eligibility catego-

ries). 

Registration completed with Visa, code assigned and configured and documented. 

Service fee disclosed to customers prior to transaction (online, phone, or at remote pay station). 

Service fee is fixed or variable and clearly itemized (document calculation method for audits). 

Never charged in combination with surcharge/convenience fee. 

Compliant with state agency or municipality regulations for payment disclosures. 

Annual review of fee eligibility and card brand updates recommended.
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