
Convenience Fee Compliance Checklist

Fee is only applied for a true alternative payment channel (never at face-to-face, in-store point-of-sale). 

Access to customary non-convenience channel (brick-and-mortar location or other standard method) is 
clearly available. 

Convenience fee is fixed (flat dollar amount, never percentage). 

Fee disclosed prior to completing transaction, both online and phone.  

Cardholder offered clear ability to cancel the transaction after the fee is shown. 

Fee charged on eligible card types (credit or debit), but not on recurring payments. 

Cardholder can use same payment method fee-free in-person. 

Review fee policy for compliance every 12 months.

REV110425


