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QuickBooks® Online Integration
Our integration with QuickBooks allows you to seamlessly process payments with IntelliPay.  Compati-

ble with QuickBooks Online version; invoices and payment history are securely tracked on both plat-
forms, providing peace of mind that your and your customer’s data is safe. Customer and transaction 

details are also individually listed and reconciled. 

This guide provides an overview of the steps to integrate IntelliPay payment processing solutions with 
QuickBooks Online. 

QuickBooks is a registered trademark of Automatic, Inc.

Questions?  Call 855-872-6632 Option 2 or email support@intellipay.com 2



QuickBooks® Online Integration

Prerequisites

-   Active QuickBooks Online Account
-   Active IntelliPay Account

Connecting to QuickBooks Online from IntelliPay

Log-in to IntelliPay

Click “Terminals”
Located in the upper right 
hand corner of your 
dashboard.

Go to the “QuickBooks 
Configuration”     
and click on “Connect to 
QuickBooks Online”. 2
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You will be asked to log into your QuickBooks Online account
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This message indicates a successful connection between IntelliPay and your QuickBooks account.

IntelliPay will indicate that you are connected now.
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Configure IntelliPay when to send payments

To which customers would you like to send statements?

Everyone (all customers in QuickBooks)  This will send a statement to all customers who meet the following 

criteria in QuickBooks.

  - Have a valid Email address

  - Have an open balance on the account

IntelliPay Only (Customers whose Payment Method is set to “IntelliPay” in QuickBooks)

 - Follow steps below for “Setting new Payment type” to set the payment type in QuickBooks to 

 “IntelliPay”

 - This will send only to customers that have a payment type of “Intellipay”

How often do you want to send statements?

 - Never

 - Daily

   - Will send on the hour or each day selected

 - Weekly

  - Will send on the day of each week specified (Could be between 12:00 AM and 2:00 PM)

 - Monthly

  - Will send on the day of the month selected (Could be between 12:00 AM and 2:00 PM)
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Setting up IntelliPay as a payment type for a customer

Log into your Quckbooks online account and select “Customers & Leads”

Select the customer you want to set up for an intelliPay statement pay customer.

Click the “Edit” button from the top
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Scroll Down to the “Payment” section and select “Add New” on the “Primary payment method”.

Type in “IntelliPay” as the new payment method and then click “Save”
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Make sure that “IntelliPay” is selected in the “Primary Payment Method” (It is NOT case sensitive) 

Payment Types 

The system has the options of sending the card brand to QBO. The following payment types can be added in 
QBO the same way you added the “IntelliPay” Payment Type.

- Visa

- American Express
- Discover
- MasterCard
- Check


