
QUICK FACTS USE CASE

How It Works

Why OneTax?

Using a familiar cart experience, taxpayers search for and view their tax bills and make payments on single or 
multiple properties, simplifying payments for third-party payers. When integrated with existing software, a single 
login puts all tax files and payment data in one location, streamlining operations. To ensure compliance, we
customize OneTax to specific state tax payment statutes.

• Upload tax file via SFTP

• Display amounts including discounts and late fees

• Make one or multiple payments in one visit

• Display unpaid items from previous years

• Allow customers to pay “past-due” tax bills
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